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CONDITIONS OF ENTRY  
 
You acknowledge and agree that there are conditions of entry to the Event, as 
follows:  
 You must provide Valid ID (defined below) and a Valid Ticket (defined below) to 
gain entry to the Event  
 We reserve the right to refuse entry to, or remove from, the Event Site without 
refund:  
o Any person without Valid ID or a Valid Ticket.  
o Any person behaving in an antisocial, intoxicated, disorderly, aggressive, offensive 
or dangerous manner or in any manner which may threaten security or smooth 
operation of the Event;  
o Any person in possession of a Prohibited Item ( defined below)  
o Any person who attempts to resemble or impersonate any authorised media 
personnel, authorised emergency services personnel or staff member, agent or 
invitee of the Promoter;  
o Any person who refuses to comply with a direction from security personnel or staff 
of the Promoter; and  
o Any person who otherwise breaches these Terms and Conditions.  
 
VALID FORMS OF IDENTIFICATION  
Only the following identification is acceptable:  
 VALID Passport,  
 VALID Australian Driver License, 
 VALID State specific proof of age card. 
 
Attendees from overseas must bring their valid passport to gain entry. Overseas 
Driver’s License, Learners Permits, Student University and/or Public Transport cards will 
not be accepted.  On request security have the right to ask you to legitimize yourself 
with further ID requests. 
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TICKETING & WRISTBANDS 
 
All patrons entering the site must have a valid ticket either in printed hard copy form 
or PDF form on a mobile phone; and If printed, must not be defaced or damaged or 
unable to be read.  
 
One ticket is only valid for the admission of one person.  
 
A wristband will be issued to each Patron who gains Valid Entry to the Event. 
Wristbands are non-transferrable and must not BE tampered with or removed, and 
must remain visible over the duration of the Event. The Event Organiser reserves the 
right to remove any Patron not wearing a Wristband from the Event Site, without 
refund.  
 
Wristbands always remain the property of the Event Organiser. If you are removed 
from the Event, you must return your Wristband, and the Event Organiser or Security 
Personnel reserves the right to remove the Wristband from your person should you 
choose not to comply with this requirement.  
 
 
PATRON BEHAVIOUR  
You hereby agree that at all times, you will:  
 Follow all directions of staff and contractors of the Event organiser, including 
without limitation security personnel;  
 Not engage in any criminal or gang-related activities;  
 Respect the local community and natural environment, and not cause any 
damage to flora and fauna at the Event Site;  
 Minimise your impact on the environment with regarding to water consumption 
and waste disposal, and place all litter in provided bins or take it home with you;  
 Not touch, interfere with or attempt to operate any equipment belonging to the 
Promoter;  
 Adhere to any additional terms of entry imposed by the relevant local council, 
land owner or other relevant authorities.  
 
 
POLICE  
Police have the right to attend the Event and have the right to question and/or 
eject Patrons from the Event over and above any restrictions or grounds for refusal of 
entry and/or removal from the Event Site contained within these Terms and 
Conditions. Patrons should respect police personnel and should seek legal advice 
before refusing to comply with any request made by any police personnel. 
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MEDICAL  
 
The Event Organiser reserves the right to arrange for medical treatment at the Event 
Site and/or emergency evacuation of any person from the Event Site if the Event 
Organiser in its sole discretion deems it necessary for the person’s safety or the safety 
of others and by agreeing to the Terms and Conditions, you hereby consent to 
receiving such Emergency Medical Assistance.  
You hereby consent to the Event Organiser or its representatives receiving personal 
information relating to you obtained during such Emergency Medical Assistance 
and sharing such personal information with third parties where it is reasonably 
necessary for the provision of the Emergency Medical Assistance, and for any 
investigation, auditing or reporting purposes of the Event Organiser.  
 
 
EMERGENCY AND SAFEY PROCEDURES  
 
In the case of an emergency evacuation or situation, you must promptly follow all 
directions of emergency services personnel and staff and contractors of the Event 
(including without limitation security personnel).  
Where reasonably required for the safety of any person, the Event Organiser reserves 
the right to:  
 Interrupt or stop the Event;  
 Totally or partially evacuate the Event Site or any area within;  
 Deny access to the site regardless of the possession of a valid Ticket; and/or  
 Deny access to any area within the Event Site (for example to control the crowd or 
prevent crowd surging).  
 
If a Patron feels at any time that any person’s health or safety is threatened, they 
must immediately contact the nearest security guard. There are always first aid 
event staff at the Event Site who can be contacted by security and or other service 
staff.  
  
 


